
020 8577 6059

info@eachcounselling.org.uk

CONTACT US : 

Eal ing
Float ing Support  

Serv ice

A free  and confidential service
for vulnerable people living in

Ealing  who need help with
housing related issues 

Mondays - Fridays
(excluding Public Holidays)

from 9am to 5pm

About EACH 
EACH is a voluntary sector organisation
establish in 1991. Working with diverse
communities across West London we

provide specialist  services to individuals
and families to address their alcohol, drug,

mental health and domestic violence
concerns

Scan  QR code  to access
website and social media 

4th Floor
84 Uxbridge Road

W13 8RA

Equality & Diversity  
EACH is committed to  equality and

diversity and opposed to any form of
discrimination

Confidentiality 
Any information held on clients will be
treated confidentially. This means that

unless there is a serious risk to the
individual , third party or the community,
details will not be disclosed to any other

person without prior consent

Concerns and Complaints 
We want to make it easier for you to tell us

if you have any concerns or comments
about the service you have recieved.

All concerns and complaints  will be taken
seriously and addressed. If you wish to

make a complaint, please ask a member of
our staff for a complaints leaflet



OUR SERVICES

The floating Support
Service provides you with
free and confidential
advice, information and
practical support to enable
you to live independently in
your own accommodation

Who is service for?

a young person at risk
experiencing domestic
violence and abuse
affected by drug and /or
alcohol problems
experiencing mental health
problems

If you are:

You can access this
service if you:

are living in the borough
of Ealing
18+
have access to public
fund

We can help you with 

Housing related issues
Setting up your home
Benefits advice and housing advice
Budgeting
Life Skills
Debts and arrears
Signposting you to relevant support

Access to volunteering opportunities
and work related activities
Support to make positive changes

A personalised Support Plan 
and assist with 

agencies

What  we expect from you

Be  open and willing to share 
 information 
Be willing to recieve support and work

Attend appointments 
Get involved and provide feedback on 

 with us in achieving your goals

the service 



-Cleaning, shopping or DIY

-Formal counselling
-Nursing duties or personal care

-We do not have properties or landlords

What is outside our
support

Scan  QR code  to access 
Ealing Floating Support

Page 

Via the Specialist Support Team
sst@ealing.gov.uk

02088157223
We do not accept direct referral from

clients.

You can refer your client for
Floating support service.


